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I/I stands for infiltration and inflow, the process by which clear rainwater and groundwater
enter the sanitary sewer system from a variety of sources. Infiltration is groundwater that
enters sewer pipes wherever possible, often through cracks and holes in pipes and faulty
joint connections between pipe segments. Inflow is rainwater and snowmelt that enter the
sewer system at points of direct connection to the system, such as roof drains (downspouts),
basement and foundation drains, and sump pumps. None of these sources can be legally
connected to a sanitary sewer pipe, based on Massachusetts Plumbing Code and Melrose’s
local ordinances. Inflow can also come from rainwater entering the sewer system directly
through manhole covers or improper connections to drainage collection systems in streets
and parking lots. The sketch below illustrates some common I/I sources.

i%"% g“| !

_‘.‘ v
I P
Cennected Broken 7 Faulty b !
Found sthon House — Lateral —— o~ ! o
Diadn Lalersl  Connection | g, " U

Ciachimd ot
Broken Pipa

Datariorated Monholn

|
| e iiltsation Bource
l,




