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WHAT Is CEA?

The process by which a municipality arranges for electricity
supply from a competitive electricity supplier on behalf of
the residents and small businesses in the community.

Aggregation is “opt-out” by design in order to incentivize
suppliers to offer their lowest rates.
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Brief History of CEA In Melrose

May 2014  Aldermen approved pursuing aggregation
March 2015 Aldermen approved Melrose Plan to DPU

Sept. MA DPU Plan approval

Oct. Supplier bids solicited; Constellation won
Nov. Postcards mailed, outreach ramps up
Dec. 30 Day Opt-Out period, letters mailed

Jan. 2016  All eligible accounts enrolled
Jan. 2017 Contract extended for six months

July Unable to procure supply bids less than Basic
Service; contract expired; all accounts
switched to Basic Service



WHERE Iis CEAINn MA?

According to a March 2018 report from the Mass Energy Consumers
Alliance, there are about 145 cities and towns in MA with an
aggregation in place or in process

Since Melrose initiated our 2015 program, several others cities
followed our lead and added local renewable energy to the supply mix

including:
Boston Winchester
Medford Stoneham
Arlington Rockland
Gloucester Watertown
Dedham Hamilton

Brookline Sudbury



WHY CEA now?

To offer consumers another choice

Rate stability

Consumer protections such as no termination fees and
transparent fixed rates

Savings (but no guarantee)

Consumer education and increased awareness of the
competitive supply market

Renewable energy investment



How does CEA happen?

Melrose Plan submitted to DPU for approval
Consultant issues bids to suppliers
Supplier bids received and evaluated

If the price is right, Mayor Infurna accepts the bid; if not,
we try again later

Winning supplier issues opt-out letters to all eligible
accounts

30 day opt-out period begins
NO ACTION REQUIRED to be enrolled in the program

Accounts transferred to supplier at end of opt-out period



Melrose Outreach Plan

Same as before but BETTER:
Articles in local papers
Mayor Infurna’s Blog
Melrose CEA website and toll-free number
Social media blitz
Postcard before the opt-out letters
Opt-out letters to every eligible household
Public information sessions
MMTV
Water bill inserts
Tabling at senior discount fair, other events
Electric bill notices



Melrose CEA Program Detalls

Eligible accounts automatically enrolled unless you opt-out

You may leave the program at any time without early
termination fees

You will continue to receive one bill from National Grid
You will continue to send payment to National Grid

National Grid will continue to respond to emergencies and
outages

Your reliability and quality of service will stay the same
Budget plans continue
Low income discounts continue



Melrose Local Green

Included in the standard product:
11% required from renewable energy - solar, wind, biomass, etc

PLUS an additional 5% local renewable energy purchased through the
MassEnergy Consumers Alliance

Melrose Basic includes required 11% renewables
Melrose Premium Green offers 100% renewable

Simulated view of the Future Generation
Wind Turbines on the Mann Cranberry
Farm in Plymouth, MA




