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Please apply to humanresources@cityofmelrose.org or Human Resources, 562 Main St., Melrose, MA 02176. 
Title:


Transportation Driver, Milano Senior Center



Department: 
Council on Aging
Supervisor:
Director, Council on Aging
Status:


Substitute Part-time, hourly, $13.00/hour, no benefits
Schedule varies
Summary: The Transportation Driver is responsible for transporting Senior Citizens in a Van to and from their appointments in Melrose and the surrounding area. The Dispatcher coordinates schedules and informs the Driver about addresses.
Responsibilities:
· Adhere to minibus policies including use of seat belts and not accepting tips.
· Routinely check vehicle (including but not limited to: tires, gas, directional signals, seat belts, chair lift)

· Report deficiencies/problems with vehicle to supervisor as soon as practicable

· Collect and submit donations to the office daily.

· Be certain person has actually entered home (especially in winter)

· Observe changes in habits of regular riders and notify appropriate staff member.

Qualifications: 

· Valid and current MA Driver’s License (Class D) and a driving record which proves responsible and lawful driving habits.
· Ability to have a flexible schedule.

· Ability to drive an extended body van. 
· Demonstrated experience in providing customer service to seniors and residents with tact, courtesy, sensitivity and discretion.
· Ability to establish and maintain effective working relationships with peers and supervisor

· Ability to perform duties with (some/little) latitude for individual judgment

· Ability to pass a Criminal Offender Record Information check.
· Ability to follow directions, and maintain an established schedule.
Physical Requirements: The employee must climb stairs; sit in and drive a Van for extended periods of time. The employee is required to sit, stand, walk, reach, and climb with hands and feet, stoop, crouch, and twist. The employee is required to see, hear, feel and talk. The employee is required to assist senior citizens in getting into and off of the Van sometimes with grocery bags. The employee must have close, distance, and peripheral vision, depth perception and the ability to adjust focus. The employee must have the ability to work and drive safely during inclement weather conditions such as rain, snow, wind, ice storms and freezing temperatures.
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