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This Collective Bargaining Agreement is made and entered into as of June 30, 2014, by and
between the City of Melrose (the City) and the Melrose Public Library Staff Association
affiliated with Council 93, American Federation of State, County and Municipal Employees,
AFL- CIO, (the Union).

This agreement is designed to maintain and promote a harmonious relationship between the
Trustees, the City and its employees who are within the provisions of this agreement, in order

that more effective and progressive public service may be rendered of the citizens of the City.

Article 1: Definitions

Where the word “Employer” is used in this agreement, it shall mean the City of Melrose and the
Board of Trustees of the Melrose Public Library. “Regular full-time employee” as used in this
agreement shall mean an employee who regularly works a thirty six (36) hour work week.
“Regular part-time employee” as used in this agreement shall mean an employee who regularly

works less than a thirty six (36) hour work week but not less than a twenty (20) hour work week.

Article 2: Recognition and Bargaining Unit

The Employer hereby recognizes the Union as the exclusive representative and certified
collective bargaining agent for all Librarians, Library Assistants and all regular part-time
employees of the Public Library of the City of Melrose as described in the decision of the
Massachusetts Labor Relations Commission in Case no. MCR-596 dated August 22, 1969 and
the Certification of Representatives issued in Case No. MCR 596 dates September 26, 1969,
excluding there from the Director, Assistant Director and all other employees of the Melrose
Public Library.

Article 3: Discrimination

The Parties agree that there shall be no discrimination against any employee because of race,
color, religious creed, age, sex, national origin, handicap or sexual orientation as provided by

law.



Article 4: Union Membership

The parties to this agreement will not discourage, discriminate, or in any manner interfere with

the right of any employee to become or remain a member of the Union.

Article 5: Management Responsibility

The listing of the following specific rights of management in this article is not intended to be nor
shall be considered restrictive of or as a waiver of any of the rights of the Employer not listed
herein. Such inherent management responsibilities are not subject to arbitration and shall remain
exclusively with the Employer except as they might be shared with the Union by specific

provisions of this agreement.

Among such management responsibilities as are vested exclusively in the Employer are the
following: the right to hire, promote, transfer, assign and retain employees in positions and to
suspend, demote, discharge or take other disciplinary action against employees for just cause, to
relieve employees from duty because of lack of work or other legitimate reasons including and
not limited to lack of funds, to determine the method, means and personnel by which the
operations of the Library are to be conducted and to take whatever action may be necessary to

carry out the work of the Library in situations of emergency.

The Employer shall have the freedom of action to discharge its responsibilities for the successful
operation of the Library, including the scheduling of operations, the methods, materials and
equipment used in carrying out the functions of the Library and the extent to which its own or

other facilities, equipment or personnel shall be used.

Nothing contained in this agreement is to be construed as in any way granting or waiving rights
or responsibilities of the Employer which may not be granted or waived by the Employer under

the statutes of the Commonwealth of Massachusetts or any applicable City Ordinance.

Article 6: Hours of Work

This article defines the normal hours of work and shall not be construed as a guarantee of hours

of work per day per week.



(a)

(b)

©

(d)

(e)

The regular work week shall be five (5) workdays (excluding Sunday) scheduled in
any seven (7) consecutive days used by the Employer for payroll purposes. The
workday, for purposes of this article, shall be the twenty-four (24) hour period
beginning with the employees” regular starting time each day.

The employer retains the right to schedule employees to work in accordance with the
work requirements of the Public Library of the City of Melrose.

Employees shall be scheduled to work by the Trustees or their designated
representatives, at such time as in their opinion shall provide adequately for the
Library needs of the public, but taking into account as far as possible the preference of
the individual employee involved. The regular work week for employees other than
part-time personnel shall be thirty-six (6) hours per week between the hours of 8:00
AM and 9:00 PM. Part-time employees shall be scheduled to work the hours for
which they were hired or such other hours as may be arranged to the satisfaction of
the Trustees or their designated representatives.

Permission to change work hours with another employee shall be granted at the
discretion of the Director or his or her designated representatives. Timely requests for
such exchange shall be made through the employee’s immediate supervisor.

Sunday Hours — Members of the collective bargaining unit who work on Sundays
shall be paid at the rate of one and one half their regular hourly rate. In filling open
Sunday positions, preference shall be given to members of the collective bargaining
unit who are qualified. Final staffing decisions, however, will rest with the Library

Director.

Article 7: Rate of Pay

Section 1. The rates of pay shall be as follows: effective June 30, 2014 the base wage shall

increase 1%, effective June 29, 2015 the base wage shall increase 1%, effective June 27, 2016,

the base wage shall increase 1%.

Employees shall have their weekly wages deposited into a bank account of their choice. Direct

deposit shall begin as soon as possible after the employee has completed proper paperwork.



Salaries within Compensation Groups have been adjusted with new steps added and positions

have been reclassified (see Appendix A):

Appendix A: Classification Table is amended effective June 30, 2014 as follows:
e Group A is newly created:
o Group A has the first 4 steps of “Group B” deleted and 4 new steps added
at the top with the same % difference between existing steps.

e Group K is now Group B

o Group B has two new steps added at the top with the same % difference
between existing steps.

¢ Group C is newly created for the positions:
o Senior Library Assistant/Children’s,
o Administrative Assistant and
o Acquisitions Assistant
* Group C has the first 4 steps of “Group D” deleted and 4 new steps
added at the top with the same % difference between existing
steps.

e Group T is now Group D

o Group D has two new steps added at the top with the same % difference
between existing steps.

Article 8: Longevity

Additional compensation for continuous service in the Melrose Public Library shall be paid to

employees in accordance with the following schedule:

Years of Continuous Service Lump-Sum Payment
Five (5) years, but less than ten (10) years $ 675.00
Ten (10) years, but less than fifteen (15) years $ 875.00
Fifteen (15) years, but less than twenty (20) years $1,075.00
Twenty (20) years, but less than twenty-five (25) years $1,330.00
Twenty-five (25) years or more $1,750.00
Twenty-nine (29) years or more $2,500.00

Regular part-time bargaining unit employees, who work a scheduled twenty (20) hours per week

or more, shall be entitled to longevity payments listed herein on a pro rate basis.

The determination of an employee’s length of service shall be based upon the number of full

years of continuous service, to be computed as of December 31* of the allowance year. Payment



may be made at any time during December of each year except that an eligible employee shall
receive a pro-rated longevity allowance when an employee terminates his/her employment with
the City. Said proration shall be based upon the time from the proceeding December 31% of the

allowance year (o the date of his/her termination.

Article 9: Extra Time and Overtime

Section 1: Regular full-time employees and regular part-time employees shall be paid overtime
at the rate of one and one half (1 ¥2 ) times their regular pay computed on the basis of a thirty-six

(36) hour work week for work in excess of forty (40) in one (1) week.

Section 2: “Extra time” is defined as time worked by a bargaining unit member wherein he or
she is paid at their straight time rate of pay above thirty six (36) hours in a work week, but not

more than forty (40) hours in a work week.

Section 3: An employee shall not be denied overtime compensation for authorized overtime
service, as specified in Section 1 of Article, by reason of authorized absence during the week in
which such overtime service is performed. However, in the event of unauthorized absence,
absence without pay, or absence by reason of disciplinary action during the week in which
overtime service is performed, an employee shall be compensated for such overtime services on

a straight-time basis only.

Section 4: Extra time or Overtime may be paid or taken in the form of compensatory time at the
extra or over time rate, subject to the approval of the Director. If approved, compensatory time
must be utilized within thirty (30) days of the Director’s approval, and may not be “banked” and

used as vacation time. Compensatory time may not accrue from year to year.

Section 5: Extra and Overtime work shall be distributed as equitably as possible. A list of all
eligible employees shall be posted in a conspicuous place, and kept up-to-date, by the City. For
the purpose of a regular rotation of extra/overtime opportunities, but for such purposes only,

overtime work refused shall be considered as extra/over time actually worked.

Where there is a complaint of a violation in the distribution of extra/overtime, the City shall have

thirty (30) days from the date of the complaint to correct any inequity.



Article 10: Weekend and Evening Differential.

Employees who regularly work on Saturdays shall be paid for all hours worked on said
Saturdays an additional $3.00 per hour. Employees who regularly work in the evening shall be
paid for all hours worked between 6:00 PM and 9:00 PM at an additional $3.00 per hour. The
weekend and evening differential shall be paid when the Library is closed due to a holiday, or if

the Library is closed due to weather conditions.

Article 11: Educational Incentive

Employees who possess a Master of Library Science degree or other relevant Master’s Degree
shall receive additional compensation at the rate of $1,500.00 per year, (pro-rated, if less than
full time service). Employees who possess a Bachelor’s Degree shall receive additional
compensation at the rate of $1,000.00 per year (pro-rated if less than full time service). An
employee shall be entitled to one educational stipend, whichever is greater. Any payments made

in connection with Article 28 shall be rolled into the base wage of members of the Union.

Education payments which exceed $650 for employees possessing a Master of Library Science
degree or other relevant Master’s Degree, or $250 for employees possessing a Bachelor’s degree
shall be subject to annual authorization and approval by the Melrose Public Library Board of
Trustees through the use of its endowment funds.

Notwithstanding the foregoing, the City of Melrose is only obligated to fund education incentive
payments of $650 for employees possessing a Master of Library Science degree or other relevant

Master’s Degree, and $250 for employees possessing a Bachelor’s degree.

A newly hired employee (full-time or permanent part-time @) 20 hrs. or more) is not eligible for

Educational Incentive during the six month probationary period.

Article 12: Professional Development

Section 1: Regular full-time employees wishing to attend professional meetings and conferences
to further their knowledge and qualifications with respect to the operation of the Melrose Public
Library shall make application in writing to the Director at least three (3) weeks prior to the



meeting. All applications are subject to the approval of the Director, or his/her designated
representative. In the event approval is granted, the City will reimburse the employees so
attending said approved professional meeting or conferences, except as hereinafter provided, for
the cost of the registration fee. In addition, employees attending approved professional meetings
and conferences, as aforementioned, and driving their own automobiles shall be reimbursed at
the allowance per mile rate in effect, as established by the City Auditor, at the time the expense
Is incurred. Payment of registration fee and mileage allowance as herein provided shall be made
by the City for approved professional meetings and conferences only so long as there are funds
to cover such costs in the Library budget. Employees granted approval to attend professional
meetings and conferences, as aforementioned, shall endeavor whenever possible to travel

together.

Section 2: Regular full-time and part-time employees will receive 16 hours annually for planning
and/or professional development activities. The schedule and use of such time shall be subject to
the approval of the Director, and attendance at such activities shall be mandatory for members of
the bargaining unit, unless a staff member has been given specific permission to be absent from

the Director. The Melrose Public Library shall be closed to the public during these planning and

professional development sessions.

Article 13: Holidays

Section 1: The following days, during which the library will be closed, will be considered
holidays with pay for regular full-time and regular part-time employees during the term of this

agreement:

Janvary 1 (New Year’s Day)

3" Monday in January (Martin Luther King, Jr.’s Birthday)
3" Monday in February (Presidents’ Day)

3" Monday in April (Patriots® Day)

Last Monday in May (Memorial Day)

July 4 (Independence Day)

1" Monday in September (Labor Day)

2" Monday in October (Columbus Day)



Veteran’s Day

Thanksgiving Day

Friday after Thanksgiving Day
December 25 (Christmas Day)

Good Friday shall be a half- holiday, with the Library closing at 1:00pm. Full time staff will

receive 3.5 hours holiday time; part time staff will receive a pro-rated amount of holiday time.

When a holiday falls on a Saturday that the library is not regularly open, it shall be observed on
the preceding Friday. When a holiday falls on a Sunday, it shall be observed on the following
Monday.

Section 2: Holiday pay for regular full-time employees and regular part-time employees shall be
one day’s pay at the employee’s regular straight time rate computed on the basis of a thirty-six
(36) hour work week for full-time employees and prorated for part-time employees. Such
payment to be based on the number of hours regularly worked by such employee on the day on

which the holiday occurs or the day following a holiday when the holiday falls on a Sunday.

Section 3: Should any holiday fall on a regular full-time or a regular part-time employee’s
normal day off, equivalent time off in lieu thereof shall be scheduled by the Director or his/her
designee, within 60 days of the holiday. The amount of compensatory time off in the case of a

regular part-time employee shall be pro-rated.

Section 4: If a holiday falls within a regular full-time or regular part-time employee’s vacation
period, it will be recorded as a Holiday, and not be counted as a vacation day for such a regular

full-time or regular part-time employee.

Article 14: Vacations

Section 1:
Regular full-time employees who complete six (6) months of continuous service shall be entitled

to ten (10) days of vacation with pay.



Full-time employees with greater than six (6) months of service and less than fourteen (14) years
of service shall receive an additional 1.66 days of vacation with pay granted for each additional

month of service, but not to exceed twenty (20) vacation days per year.

Full-time employees with greater than fourteen (14) years of service shall receive an additional
2.08 days of vacation with pay granted for each additional month of service not to exceed twenty

five days per year.

Vacation for part-time employees shall be pro-rated.

Secticn 2: The vacations authorized in this article shall be granted by the Director or his/her
designee, at such time as in his/her opinion will cause the least interference with the performance
of the regular work of the Library. So far as is practicable, first choice as to vacation dates shall

be on the basis of length of employment with the City.

Section 3: Whenever the employment of either a regular full or part time employee is terminated
during a year by dismissal through no fault or delinquency on his/her part; by resignation, written
notice of which was received by the Director at least thirty (30) days prior thereto; by retirement
or death, without having been granted the vacation to which he/she is entitled under this article,
he/she, or in case of his/her death, his/her estate shall be paid at the regular rate of compensation
payable at the termination of his’her employment, an amount in lieu of such vacation; provided

that no monetary or other allowance has already been made thercof.

Section 4: Vacations must be taken in the calendar year in which they are due and shall not
accumulate from year to year provided, however, that subject to the approval of the Director, an

employee may carry over up to seven (7) days of his/her earned vacation leave into the next year.

Section 3: Vacations may be taken on a daily rather than a weekly basis, if desired, when
arranged with and approved by the Director or his/her designee. The granting of such vacation
schedule shall be at the discretion of the Director or his/her designee and the denial thereof shall
not give rise to any claim by the employee, under the grievance and arbitration provisions of this

Agreement.



Section 6: Vacation, Sick and Personal absences must be taken in minimum increments of one

hour. Any exception must be approved by the Library Director.

Article 15: Personal Davs

Employees covered by this agreement shall be entitled to three (3) personal days.
If an employee is hired January 1 — April 30, the employee receives 2 personal days in

that calendar year.

If an employee is hired May 1 — August 31, the employee receives 1 personal day in that

calendar year.

If an employee is hired September 1 — December 31, the employee receives 0 days in that

calendar year.

In the next calendar year, after hire, the employee will receive three (3) personal days per year.
Personal days must be used in the year they are earned; they will not be transferred to the next

calendar year.

Article 16: Sick Leave and Sick Leave Bank

Sick Leave

Regular full-time employees shall accrue sick leave at the rate of 1 1/6 days per month of service
(maximum of 14 per year) two (2) of which shall be used to fund a Sick Leave Bank, as defined
below. Regular part-time employees shall receive Sick Leave benefits on a pro-rata basis. Any
days used prior to completing six months of service shall be paid back by the employee
(deductions from paycheck) in the event the employee quits or is terminated prior to completing

six months of service.

Days of sick leave which are unused in any particular calendar year may be accumulated for use

in any subsequent year up to a maximum accumulation of two hundred (200) days.

10



Upon receiving the maximum accumulation of sick days, an employee who uses any sick leave
shall have such days of sick leave subtracted from the maximum days. In no event will an

employee be allowed to accumulate more than the maximum.

Whenever the employment of an employee covered by this agreement is terminated by death or
retirement, in accordance with M.G.L. Chapter 32, after 20 or more years of continuous service
in their department such an employee shall receive, subject to the conditions hereinafter
provided, 25% of his/her unused accumulated sick leave days, up to a maximum of $6,000. For
purposes of this section, a “day” shall mean 1/5" of the employee’s regular weekly rate of pay at

the time of said retirement or death,

The Employer may request a doctor’s note in the event that any employee is absent for five
consecutive days of sick leave use. The Employer shall give the employee at least two work days

notice prior to his or her return to allow the employee to obtain said doctor’s note.

Medical Day

One (1) day per year per employee will be granted to employees for the purpose of providing
medical support to immediate family members. This provision does not apply to an employee
seeking medical attention for him/her self. Medical days are not cumulative. Medical Day time

must be taken in minimum increments of one hour.

Sick Leave Bank
Effective January 1, 1995, a Sick Leave Bank was established for all permanent members of the
Bank, as defined below whose accumulated sick leave has been exhausted due to prolonged

illness or injury.

Once an employee accumulates twenty (20) days of sick leave during a calendar year, the
employee shall, on January 1 of the next calendar year, be considered a “Permanent Member” of
the Bank, and shall thereafter remain a member of the Bank and entitled to all benefits and
subject to all obligations thereof regardless of the number of sick days thereafter accumulated.
Each permanent member of the Bank shall donate two (2) sick leave days each year to fund the

Sick Leave Bank, except, in the case where an employee enters the new calendar year with the

11



maximum accumulated days (175). In this case, the employee shall donate his or her entire 14
earned sick days for the subsequent year to the Sick Leave Bank for use by any permanent
member of the bank. All part-time members of the Association working twenty (20) hours per
week or more shall be included in this bank by means of relative percentage, which shall be

computed by ration comparison with the full-time Association members.

The Sick Leave Bank shall be administered by a Sick Leave Bank Committee consisting of five
(5) members. Two (2) members shall be designated by the Mayor and three (3) members shall be
designated by the Association.. The Sick Leave Bank Committee shall determine the eligibility
for use of the Bank and the amount of leave to be granted, if any. All decisions shall be by

majority vote.

The following criteria shall be used by the Sick Leave Bank Committee in administering the
Bank and in determining eligibility and amounts of leave:

1. Adequate medical attention of serious illness.

2. Prior utilization of all eligible sick leave.
3. Propriety in use of sick leave.
4

. Length of service.
So long as the above criteria are used when deciding eligibility and entitlement to sick leave, the
decision of the Sick Leave Bank Committee with respect {o eligibility and entitlement shall be
final and binding and not subject to appeal.
No days must be withdrawn from the Sick Leave Bank for use for any other illness other than
prolonged illness. Days may not be withdrawn to permit the individual to stay at home to care for

other members of the family.

The initial grant by the Sick Leave Bank Committee shall not exceed 15 (15) days.

12



Application for benefits shall be made in writing on the appropriate application form to the Sick
Leave Bank Committee accompanied by a doctor’s certificate as to the need for an anticipated

extent of recovery time.

Members of the Association shall be paid a bonus for unused sick leave regardless of whether
they are Permanent Members of the Bank, providing they are actively employed for six months
on December 31, in accordance with the following schedule. The schedule is to be recorded
using the current year’s sick leave days. The employees “accumulated” days begin being used
after the current sick leave days are exhausted, therefore will not be reimbursed under this
program. Payments shall be made no later than February 15 each year, commencing in January
of 1996 for the days remaining as of December 31 of the preceding year, for the percentage of

unused days, accumulated in the prior year.

If employee uses: less than 24.9% of available sick days = Receives $50.00/day for

remaining unused days

Between 25% - 49.9% of available sick days = Receives

$40.00/day for remaining unused days

Between 50% -74.9% of available sick days = Receives
$30.00/day for remaining unused days.

75% or more = zero reimbursement

In all instances, the applicable percentages shall be rounded down.

Article 17: Leaves: Maternity-Paternity, Medical, FMLA, SNLA, Cancer Screening Leave

Section 1. Maternity-Paternity Leave. The City of Melrose grants maternity and paternity leave
in accordance with the provisions of MGL Chapter 149; Section 105D. Employees having
successfully completed their probationary period (at least six (6) consecutive months of benefit
eligible service) and who intend to return to employment shall be granted six (6) months of
unpaid maternity-paternity leave without loss of seniority or benefits for the purposes of giving

birth, becoming a Father, adopting a child under age eighteen (18) or under age twenty-three (23)

13



if the child is mentally or physically disabled. Employees must give at least 30 days written

notice, except in cases of emergency.

Employees are required to use all of their accrued sick time or vacation time during the leave.
Employees may take Intermittent Leave under this policy with the approval of their supervisor
and as long as it doesn't interfere with department operations. Upon expiration of maternity-
paternity leave, employees will be restored to the same or a similar position. In the event that an
employee is eligible for both FMLLA and maternity-paternity leave, that employee's leave will be
charged to both forms of leave simultaneously (See Family and Medical Leave Policy in the

Employee Contract.)

Health care benefits in accordance with Article 15 will be continued through the length of the
Maternity Leave of Absence. The first twelve weeks of leave will not affect the employee's
rights to receive vacation time, sick leave, bonuses, advancement or other benefits for which s/he
was eligible at the date of his/her departure. If the employee is unpaid during any part of the
leave, he/she is responsible to pay the City of Melrose directly for the Employee portion of the

cost of insurance.

Section 2. Medical Leave. Employees having successfully completed their probationary period

(at least six (6) consecutive months of benefit eligible service) and who intend to return to
employment shall be entitled to request an unpaid Leave of Absence for up to one (1) year for
their own medical reasons. Such request shall be submitted to the Director, together with
appropriate and sufficient documentation, for approval. The Director shall consider staffing
requirements and operational needs in making a final decision. In the event that an employee is
eligible for FMLA that employee's leave will be charged to both forms of leave simultaneously
(See Family and Medical Leave Policy, Article 17, Section 3.)

Section 3. Family and Medical Leave Act.

An employee will be eligible to seek a Family and Medical Leave if (1) the employee has
worked for the City for at least 12 months, and (2) the employee has worked for at least 1,250

hours during the 12 months before the leave. In some circumstances employees who do not meet

14



these conditions may be eligible to take a twelve week leave for the purpose of giving birth to or

adopting a child (as determined under the Maternity-Paternity Leave Policy).

Employees may qualify for Family and Medical Leave for any of the following reasons:

The birth, adoption or foster care placement of a child, and for the care of that child
(leave must be completed within 12 months of the child's birth, adoption or foster care
placement);

To care for a seriously ill or injured spouse, parent, or child under age 18 (or child 18
vears old or over who is incapable of self care);

Because of an illness or injury that makes the employee unable to perform his/her job.

Health care benefits will be continued during the leave in accordance with Article 20.

The employee will be restored to their position upon their return to work from the Leave of

Absence.

Section 4. Small Necessities Leave Act.

Employees having successfully completed their probationary period (at least six (6) consecutive

months of benefit eligible service) may be eligible for the Small Necessities Leave Act allows

employees who meet the requirements to be eligible for FMLA a total of 24 hours of unpaid

leave per year (defined in Melrose as a rolling year) in order to:

Participate in school activities directly related to the educational advancement of his or

her child, such as parent-teacher conferences.
Accompany his or her child to routine medical or dental appointments.

Accompany an clderly relative to routine medical or dental appointment or for other

professional services related to the elder’s care.

Employees who wish to use SNLA leave must make a written request to the Library Director at

least 7 days in advance. If it is not possible to give 7 days' advance notice, then the employee

must give as much notice as possible. The City requires employees who have available vacation

or sick time to substitute that time for all SNLA requested time.

Section 5. Cancer Screening Leave.

Effective October 4, 1999, the month of October was proclaimed “Breast Cancer Awareness

Month.” As part of this campaign, and in order to promote the good health and well-being of

15



employees, employees can use up to four hours of leave per calendar year for various types of

cancer screenings. This leave will not be charged to any accrued leave.

Any employee who wishes to take advantage of this privilege will be required to submit to
Human Resources a signed copy of a medical report, note or document verifying that he/she
were given a cancer screening. Failure to submit a copy may result in a loss of compensation.
The following types of cancer screening fall under this policy: breast, prostate, colon, skin,

thyroid, oral cavity, lymph nodes, reproductive organs and lungs (this list is not exclusive).

Employees will be given one four-hour block that cannot be broken down into hourly units.
Before scheduling a doctor’s appointment for screenings, the employee must speak with your
supervisor to determine the best time to be away. The employee shall not be required to provide
any more details about her/his procedure other than the fact that she/he wished to take advantage
of the privileges afforded by this section. Please note that any fees are the responsibility of the

employee and/or their health insurance coverage.

Article 18: Jury Duty and Court Leave

Employees, who are called for jury duty or are summonsed as a witness in connection with a
federal or state court proceeding (other than Police Officers who are required to appear in
connection with their official duties) will be granted Jury Duty or Court Leave, in accordance
with applicable law. The employee must notify his or her supervisor or department head at the
earliest possible date prior to the start of their civic responsibility. The employee is responsibie

for submitting proof of juror service to Human Resources.
Court Leave will not be granted if the employee is the defendant, or is engaged in personal
litigation unless the litigation arose from the performance of his or her job responsibilities. Jury

Duty/Court leave shall not affect any employment rights of an individual.

Compensation of Emploved Jurors for First Three (3) Davs of Juror Service:

In accordance with the Massachusetts jury statute, M.G.L., c. 234A, Section 48, each regularly
employed trial or grand juror shall be paid regular wages by his or her employer for the first

16



three days, or part thereof, of juror service. Regular employment includes: full-time, part-time,

temporary and casual employment.

Juror Compensation - 4th Day of Service Onward:

For Trial Jurors Only: Upon the fourth day and every day thereafter, the Commonwealth of
Massachusetls compensates trial jurors at a rate of $50.00 per day. For Grand Jurors Only: The
amount of compensation grand jurors are paid by the Commonwealth, for the 4th day and every

day thereafter, is determined by the court but may not exceed $50.00 per day.

Compensation from the City:
If Trial Jury service and Grand Jury service exceeds three (3) days of court service, the City will

pay the difference between the employee's regular pay and the amount received from the
Commonwealth. The employee retains any expenses paid by the Commonwealth for travel,
meals, room or incidentals. The employee's pay statement from the City will show his or her

regular gross wages and the dollar amount of juror compensation subtracted from the wages.

Reporting to Work if Excused from Jury Duty:

An employee who is excused from service by the court, is expected to work at the City if there is

a minimum of three and one-half (3.5) hours remaining in the employee's regular work day.

Proof of Service

As evidence of having performed juror service, individuals receive two (2) copies of the Juror
Service Certificate from the Office of the Jury Commission each week of service. The
Certificate also lists any compensation paid to the juror. Employees must submit one copy of

each Certificate received to Human Resources in a timely fashion.

Harassment by Employer; Penalties and Enforcement

Under Massachusetts law it is unlawful for an employer to deprive a juror-employee of his or her
employment or any incidents or benefits thereof, or to harass, threaten, or coerce an employee
because the employee has received a juror summons. An employer shall not impose compulsory

work assignments upon any juror-employee nor shall the employer do any other intentional act
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which will substantially interfere with the availability, effectiveness, attentiveness, or peace of

mind of the employee during the performance of his juror service.

Article 19: Funeral Leave

In the event of death in the immediate family of an employee, he/she shall be granted leave with
pay at the straight-time rate for a maximum of five scheduled workdays within five calendar
days commencing with the date of death. Immediate family member of an employee is defined
as step family, spouse, domestic partner, mother, father, son, daughter, brother, sister, mother-in-
law, father-in-law, son-in-law, daughter-in-law, grandchild, grandparents, brother-in-law, sister-

in-law or household member.

Article 20: Group Health Insurance

The provision of health insurance benefits to members of the bargaining unit shall be in
accordance with any agreement reached with the Public Employee Committee as required by
G.L. c.32, §19.

Article 21: Probationary Period

All new employees, whether full-time or part-time, must serve a six (6) month probationary
period. The probationary period is designed to allow the employee and his/her supervisor to

determine if the position is one for which the employee is well suited.

Supervisors will conduct a Probationary Period Review with newly hired employees, prior to the
six month anniversary. The purpose of the review is to clarify expectations, give feedback and
provide direction. The Probationary Period Appraisal Form will be filed in the employee's

personnel file.

Each new employee and each employee hired after a break in service shall be considered as a
probationary employee until the employee shall have completed six (6) months of active
employment. Probationary employees may be disciplined, discharged or otherwise terminated in

the sole discretion of the Employer, and any such action shall not be subject to challenge.
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Article 22: Grievance Procedure

Any grievance which may arise between parties hereto shall be presented in the following

manner and order and within the time limits set forth herein. A grievance is defined as a claim

concerning the meaning or application of any of the provisions of this agreement.

Step 1:

Step 2:

Step 3:

The employee, or a representative of the Union, shall take up the grievance with
the Director, or his/her designated representative, within seven (7) working days
of the date of the grievance or the date the employee first acquired knowledge of
its occurrence. Such grievance shall be submitted in writing. The Director, or

his/her representative, shall attempt to adjust the matter and shall respond within

ten (10} working days after the submission of the grievance to him/her in Step 1.

If the grievance has not been settled in Step 2 it shall be taken up with the
Trustees within ten (10) working days after the Director’s response is due. Such
gricvance shall be submitted in writing, and a copy of the previous submission. to
the Director shall be attached. The Trustees shall respond in writing within twenty

(20) days after submission of the grievance to them in step 2.

If the grievance is still unresolved, the Employer or the Union may, with fifteen
(15) days after the reply of the Trustees is due, by written notice to the other,

submit the grievance to arbitration,

The arbitrator shall be selected and the arbitration proceedings shall be conducted
in accordance with the Voluntary Labor Arbitration Rules of the American
Arbitration Association. The arbitrator’s authority shall be limited to matters
involving the interpretation and application of the specific provisions of this
agreement. The arbitrator may not modify, amend, delete, or ad to the terms of
this agreement. Within the limits of his/her authority, the decision of the
arbitrator, to the extent permitted by law, shall be final and binding. The expenses
of such arbitration shall be shared equally by the Employer and the Union. Each

party shall pay for its own counsel fees, without contribution from the other.
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If a grievance involving disciplinary action is arbitrated and the arbitrator finds
that the imposition of the discipline was not for just cause, he/she shall have the
power to order reinstatement and back pay, appropriate fringe benefits and other
privileges which would have inured to the employee had he/she not been so
disciplined for such period as the arbitrator may deem equitable from the time of
the award back to the time of the disciplinary action. Any award which provides
for reinstatement with back pay shall provide that to be deducted there from shall
be all earnings of the employee from gainful employment and all payments of
unemployment compensation during the period of the disciplinary action.
Earnings from a job in existence and worked regularly by the employee prior to

the imposition of discipline shall not be deducted.

Failure of either party to present a grievance within and advance it in accordance
with any of the time limits set forth in the grievance procedure shall constitute a

resolution of the grievance against the party failing to so present and advance the
grievance. The time limits set forth herein may be enlarged by the consent of the

parties hereto.

No employee shall have the right to require arbitration, that right being reserved

to the Employer and the Union.

The Employer will make available, upon request, such records which the Employer and the

Union agree are pertinent to the arbitration provided such records are not, in the opinion of the

Employer, of a confidential nature.

Article 23: Job Posting and Bidding

When a position in the bargaining unit set forth in Article 2, Recognition, becomes open, the

Employer shall post a notice of vacancy on the bulletin board for a period of ten (10) working

days. Employees in the bargaining unit who wish to be considered for such posted vacancy shall

notify the Director in writing. Request for consideration received after the end of the posting

period may be considered at the discretion of the Employer. There shall be no limitation as to

the time for filling the open job and the Employer may fill said job from applicants within the
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bargaining unit or outside of the bargaining unit. If the open job is filled by awarding it to an
applicant from within the bargaining unit he/she shall have a trial period of a maximum of ninety
(90) calendar days during which he/she may be removed at any time if it appears that he/she is
not qualified to do the job. If he/she is so removed, he/she shall be returned to their former
position and rate. Recruiting for external candidates can be conducted concurrently with the

posting period.

Article 24: Temporary Assignment
In the event of a regular full-time employee or regular part-time employee is temporarily

assigned to perform the duties of a person in a higher rated job other than filling in on vacations
and so performs such duties for a period of at least thirty (30) consecutive calendar days, he/she
shall receive, commencing on the thirty-first (31st) day but retroactive from the first day,
compensation for such service at the minimum of the job rate range of the higher rated job or in
the event such minimum of lower than the employee’s then regular job rate at the next step in the
higher rated job as will be above the employee’s then regular job rate. Such compensation shall
continue so long as the employee continues to perform the duties of the higher rated job. It is
understood that upon return by the employee to his/her regular duties, the increase in
compensation provided for in this Article shall terminate. However, upon return to his/her
former position, the employee shall suffer no negative consequences in her/his normal position
for having taken the higher level assignment. It is further understood that the aforementioned
thirty (30) consecutive calendar day requirement for entitlement to the increase in compensation
must be satisfied each time a regular full-time employee or part-time employee is temporarily
assigned to perform the duties of a higher-rated job. If an employee is temporarily assigned to a
position in excess of one year, he/she shall be eligible for step advancement in accordance with

and subject to the step advancement rules.

Article 25: Promotions

Any employee promoted to a higher classification covered by this Agreement and who enters
such higher rated job at the minimum of the job rate range pursuant to City Ordinance, shall be
eligible for consideration for advance to the next higher step rate (Step 2) at the end of six (6)

months of service in the higher rated job.
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Article 26: Legislation

Should any of the terms and conditions of this Agreement be superseded or nullified or otherwise
materially affected by any legislation, federal or state, City Ordinance, or Civil Service
regulation, or should any provision of this Agreement be found to be in violation of any federal
or state law, City Ordinance, or Civil Service regulation by a court of competent jurisdiction,
such other provisions of this Agreement as may not be materially affected thereby shall remain

in full force and effect for the duration of this Agreement.

Article 27: No Strikes, Et Cetera

It shall be unlawful to any employee to engage in, induce or encourage any strike, work

stoppage/slowdown or withholding of services by such employees.

Article 28: Posting of Notices-Payment

A bulletin board will be provided by the Employer for the publication of notices. If the Union
desires to post notices in the Library, such notices shall first be submitted to the Director, or
his/her designated representative, for his/her review. No change shall be made in notice

thereafter. Furthermore, such notice shall not be detrimental to either of the parties hereto.

Article 29: Effect of Agreement

Section 1. This instrument constitutes the entire Agreement of the Employer and the Union
arrived at as a result of collective bargaining negotiations, except such amendments hereto as

shall have been reduced to writing and signed by the parties.

Section 2._The parties acknowledge that during the negotiations which resulted in this
agreement each had the unlimited right and opportunity to make demands with respect to any
subject or matter not removed by law from the area of collective bargaining and that the
understanding and agreements arrived at by the parties after the exercise of that right and
opportunity are set forth in this Agreement. Therefore, subject to the provisions of Article 6, the
Employer and the Union, for the life of this Agreement, each voluntarily and unqualifiedly
waives the right, and each agrees that the other shall not be obligated, to bargain collectively

with respect to any subject or matter not specifically referred to or covered in the Agreement,
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even though such subjects or matters may not have been within the knowledge or contemplation

of either or any of the parties at the time that they negotiated or signed this Agreement.

Section 3. The waiver of any breach or condition of this Agreement by any party shall not
constitute a precedent with respect to future enforcement of all the terms and conditions of this

Agreement.

Section 4. No provision of this Agreement shall be retroactive prior to the effective date of this

Agreement unless otherwise specifically stated herein.

Section 5. Where this Agreement requires the appropriation of funds on the part of the City to
effect the carrying out of any provisions hereof, to that extent this Agreement is subject to such
action as may be taken by the Melrose Board of Aldermen pertaining to the required

appropriation or appropriations.

Article 30: Voluntary Dues Deduction and Agency Service Fee

The City agrees to deduct, in accordance with the terms of the form of authorization of check off
of dues hereinafter set forth in Appendix B, Union Membership Dues levied in accordance with
the Constitution and By-Laws of the Union from the pay of each employee who may authorize it
by the signing and furnishing to it of such check off of dues form, and remit the aggregate
amount to the Treasurer of the Union, together with a list of employees for whom said dues have
been deducted. Such remittance shall be made on or about the 10™ day of the month succeeding
that in which the deductions were made. The Union will notify the City of the name and address
of the Treasurer of the Union, and such notification shall bear the signature of the President and
Recording Secretary of the Union. In the event of any change of the Treasurer of the Union, the
City shall be notified by the same method. The Union shall indemnify and save the City
harmless against any claim, demand, suit or other form of liability that may arise out of or by

reason of action taken or not taken by the City for the purpose of complying with this Article.
Effective July 1, 1986 bargaining unit employees hired from and after July 1, 1986, who do not

choose to become members of the Union and to maintain their membership in the Union in good

standing status shall be required, as a condition of continued employment during the life of this
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Agreement, to pay to the Union on or after the thirtieth (30™) day following the beginning of
such employment or the effective date of this Agreement, whichever is later and to sign an
Agency Service Fee Form set forth in Appendix C, in an amount equal to the amount required to
become a member and remain a member in good standing of the Union. The timing of the
periodic payment of the Agency Service Fee shall reflect the schedule or periodic payments of

Union dues.

Payroll deductions by the City of the above Agency Service Fee shall be accomplished in the

manner provided for dues Deduction under this Article.

The Union shall indemnify and save the City, harmless against any and all claims, demands, suits
or other forms of liability which may arise by reason of any action taken pursuant to or as the

result of the provisions of this Article.

Article 31: Reduction-In-Force

Notwithstanding anything to the contrary in this Agreement contained, it is agreed and
understood that in the event of a contemplated reduction in force, the City and the Union shall
meet to bargain over the impact in accordance with the provisions of Chapter 150E of the
Massachusetts General Laws. In the event that a regular employee is laid off, recall rights shall

continue for a period of ten (10) years from the date of layoft.
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Article 32: Duration and Renewal

This agreement shall become effective June 30, 2014, and shall continue in full force and effect
until June 30, 2017, and is subject to funding by the Melrose Board of Aldermen. Negotiations
for a successor agreement shall begin no later than thirty days, but in no event earlier than
January 1, 2017, after written notice by either party of its desire to commence negotiations for a
successor agreement. The City and the Union, upon receipt of said notice, shall make mutually

satisfactory arrangements to engage in negotiations for a successor Agreement.

Signed this /7 ;L day of &_7(/ d// ,2014

LN

R rt J. Dq{an Mayor
Hereunto Duly Authorized

Melrose Public Library Employees
Council {93, American Feg{eration of State, County & Municipal Employees, AFL-CIO
/

Hereunto Duly Authorized
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APPENDIX A

Classification Schedule as Of June 27, 2014

Classification A

Head of Children's Services

Classification B
Circulation Librarian
Reference Librarian

Reference/Young Adult Librarian

Classification C
Senior Children's Library Assistant
Administrative Assistant

Acquisitions Assistant

Classification D

Library Assistant
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American Federation of State, County & Municipal Employees, Council 93, AFL-CIO
. 8 Beocon Street, Boston, Massachusetts 02108 . Telephone 617 - 367-6000 .

AUTHORIZATION FOR PAYROLL DEDUCTION OF UNION DUES

L B S ebabateinnn sty bn e e b erreaie e e s ame e et sann en baseemnn sa e een s
({Name of Empicyee - Plessa Print)
(Name of Empicyer - Pleasa Print!

Effective ..., [mssssmmmasessens » 1 hereby request and authorize you {o deduct from my

ate
3 earnings each ""r'é"“""ﬁ"ﬁ"r'i"lii" the amount of §............... This amount shall be paid to the
ayro O]
B treasurer of AFSCME Local Union Nao, .......... and represents payment of my Union Dues.

¢ [ further authorize any change in the amount to be deducted Wwhich is certified by the
above-named employee organizatig 85 a uniform change in its Union Dues siructure.

This authorization shall remain in ‘effect unless terminated by me upon sixty days
= advance written notice to the Union and the Employer or upon iermination of my
Z employment. - -

= DALE wevtrernsrssireemmcssssnsemss ot emeese e e Signature .......... Rtrerera s et s e nanans

City 5121 ). SO
Dept/Div/Facility

Work Location
s tressnerasrenase samnatee
S0Cial SECUTIY Fevvovrrrrrssesssmsmmsessasseresecresssssssssssoses s oo Job Code #.....veeeeeeeeer e,
................................................... Employee Payroll B e pree e sttt

----------------

American Federation of State, County & Municipal Employees, Council 3, AFL-CIO
8 Beacon Street, Boston, Massachusetts 02108 » Telephone &17 - 367-6000

AUTHORIZATION FOR PAYROLL DEDUCTION OF UNION DUES

....................

Effective m), I hereby request and authorize ¥you to deduct from my
). ate

% earnings each TR T the amount of §.................. This amount shall be paid to the
Yo aric

o treasurer of AFSCME Local Union Ne. ......... and represents payment of my Union Dues,

wva I further authorize any change in the amount to be deducted which is certified by the

e above-named employee organization as a uniform change in its Union Dues structure.

>“.' This authorization shall remain in effect unless terminated by me upon sixty .days
© advance written notice to the Union and the Employer or upon termination of my
= employment,

Date ' ; Signature ceeeeeeenenn.,

Bl SETBEY wonnrnrviseerisnsens ctvsereessesens e mssesssssesossseess s oseeeees EHome Tel # (o) voreeeeeoeeeon
Co ot err st sssssteseae s eceaneees e s State ...eervecreeennas amreserasnnes ZID ovrirssssins
e
Work Location

......................................................

Job Title 5




UNION COPY

EMPLOYER’S COPY

AFSCME Council 93
Authorization for Agency Service Fee Payroll Deduction
AMERICAN FEDERATION OF STATE, COUNTY & MUNICIPAL EMPLOYEES, COUNCIL 83, AFL-CIO
8 Beacon Street, Boston, Massachusetts 02108 +«  Telephone 617-367-6000
Local Union Number.......... P

| hereby request and authorize the appropriate Departments, Divisions or Agencies as my employer
to deduct from my earnings each pay period the currént amount of LOCa! ..ureurcscuctsntmanasee agency
service fee as established or revised, o be paid to AFSCME Council SA/AFL-CIO Local....wwererermrrmeneny
AFSCME. The agency service fee will not exceed the amount of periodic dues paid by employees

who are members of the Union.
Date Name (please print)
Signature {do not print)X
SUIBLEcetressrcsaessorcorssssarsanresassanissressstersnss prsnns City. . Stzte Zip
Dept/Div/iAgency. Unit #
Work Location : Code
Job Title Job Group #
Social Security # Home Telephone #
Employee Payroll # Employer Payroll #
Date Employed Date in Classification
F-107 e
AFSCME Council 93

Authorization for Agency Service Fee Payroll Deduction
AMERICAN FEDERATION OF STATE, COUNTY & MUNICIPAL EMPLOYEES, COUNCIL 93, AFL-CIO
8 Beacon Strest, Boston, Massachusetts 02108 +«  Telephone 817-367-8000
Local Union NUmbet. ... eeceessssnes

| hereby request and authorize the appropriate Departments, Divisions or Agencies as my employer
to deduct from my earnings each pay period the current amount of Logal cesceconnaneaeees agency

service fee as established or revised, to be paid to AFSCME Councit 93/AFL-CIO Local.. e reriianns .
AFSCME. The agency service fee will not exceed the amount of pericdic dues paid by empioyees
who are members of the Union.
Date Name (please print)
Signature (do not print)X
FT0 7 City. State Zip
Dept/Div/Agency. Unit #
Work Location Code
Job Title ; Job Group #
Social Security # Home Telephone #
Empioyee Payroll # Employer Payroll #
Date Employed Date in Classification

F-107 ==
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